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ESIC Pensioner Login
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Enter 
Pensioner No.

Click on ESIC 
Pensioner



ESIC Pensioner Login
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Click on SignIn

Get OTP



Pensioner’s Flow
(Book Appointment for Dispensary)
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Appointment Booking for Dispensary
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Select 
Patient

Click on 
Book Appointment

Click on 
Appointments



Appointment Booking for Dispensary
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Select Date 
and Time

Enter Mobile 
Number Click on Yes

Click on OK



Check-in (Dispensary)

Version 1.0 Last Revised On : 12-01-2026 7

Click on Upcoming

Click on OK
Click on Yes

Click on Generate 
Check-in



Pensioner’s Flow 
(Book Appointment for Hospital)
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Appointment Booking for Hospital
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Select Date 
and Time

Enter Mobile 
Number

Select Hospital



Appointment Booking for Dispensary
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Click on Yes Click on OK



Check-in (Hospital)
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Click on 
Upcoming

Click on Yes

Click on OK

Click on Generate 
Check-in



Pensioner’s Flow 
(Book Video Consultation)
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Video Consultation
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Click on Video 
Consultation

Click on Book Video 
Consultation



Video Consultation
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Select Patient

Select State

Select Hospital 

Select Department

Pick Date from Calendar

Select Available Time Slot

Click on Proceed Button



Video Consultation
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Click on Call



Cancellation of scheduled Appointment
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Click on Yes Button



Pensioner’s
(E-Health Records)
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Click on E-Health Records

E-Health Records
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Click on View Details

Click on Episode

Click on Details
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Click on Download 
OPD/IPD Prescription

Click on Medication

E-Health Records



Click on View Result

Click on Investigation / Procedures
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Click on Download 
OPD/IPD Prescription

Click on Download 
OPD/IPD Prescription

Click on 
Investigation/Procedure

E-Health Records



Click on Contact Us
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Click on Download 
OPD/IPD Prescription

Click on Download 
Discharge Summary

Click on IPD Summary

E-Health Records



Pensioner’s
(Home Sample Collection)
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Create New Request for Home Sample Collection

User click on Create New Request 

for Home Sample Collection
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Select Annual health check up/Prescription
based request for Home Sample Collection

Click here

Click here

Click here



Select the Beneficiary
for Home Sample Collection

User select the Beneficiary for 

Booking Home Sample Collection
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List of Investigations Package for
Home Sample Collection

Click Here



Click on Proceed
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Click on Proceed

Enter Address 
Details

Select Hospital

Select Date

Click on Confirm 
Request

Enter Details for Home Sample Collection



Feedback Form
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Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Contact Us
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Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Feedback Form
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Enter the Details

Click on Submit

Click Here


